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The power and flexibility of Aloha in the palm of your hand.
It’s no secret. Aloha users are passionate about the ease-of-use, redundancy and flexibility built into their Aloha systems.
Now we are giving you the capability to extend the value-added features of Aloha to a device held in the palm of your hand.
Aloha Mobile. Available today on NCR’s next generation handheld device and in development for consumer mobile devices,
you can choose what hardware devices you want to use to deploy mobile ordering and payment technology. Your employees
will have a seamless experience with the same user interface and workflow, regardless of the hardware platform.

Choose the hardware platform that works
for your business
Every business is different. With Aloha, you now have
the choice to use traditional POS terminals, NCR’s builtfor-purpose handheld device and/or iOS devices within
the same location.

For more information,
visit www.ncr.com/hospitality or call 1-877-794-7237.

Increase consumer engagement and satisfaction
Your business revolves around putting the customer first.
Aloha Mobile enables your servers to spend more time
with their guests resulting in better service, increased
order accuracy and consistent upselling.

Why NCR?
NCR is the global leader in hospitality technology
solutions, serving businesses in the restaurant,
events-based venues and entertainment
industries. We help our clients transform their
operations and interactions with their guests
and staff.

Protect consumer payment card data
The Orderman mobile device is validated against the
Payment Application Data Security Standard (PA-DSS).
Servers can accept and process secure credit card payments
tableside, keeping the consumer payment card in guest
view at all times and reducing the risk of skimming by
the employees.
Increase your table turns
With Aloha Mobile, the order-to-service cycle runs more
quickly, enabling you to serve guests faster and shorten wait
times to keep potential guests from walking out. Orders are
more easily communicated from the guest to the kitchen or
bar in a single step.

From increasing speed of service to
attracting, retaining and engaging
customers, our solutions help our clients
build better, more connected businesses.

Create and maintain the loyalty of your staff
Happy employees can make or break your business.
Servers that use Aloha Mobile give better service, resulting
in increased tips and a stronger attachment to the customer
and the restaurant.
Easy return to service model
Exchange replacement units “on the fly” by simply swapping
out the SD card from the device with a problem and insert it
into the replacement device.

The power of combining Aloha Mobile and the NCR Orderman
Leverage optional RFID technology to increase speed of service
The Orderman device has RFID technology built into the device that your servers can use to increase speed
of service and amaze your guests.
Tap to Open a Table
Install RFID tags on tables in your restaurant to enable your staff to easily open a check by tapping
the Orderman device near the table.
Tap to Print
Using specially designed printers, servers can walk up to a printer, tap the Orderman device on the printer, and a receipt is
immediately printed. Strategically place printers throughout the restaurant without the need for an attached POS terminal.
Flexibility and choice
For those operators who want to use a commercial hardware platform, NCR Aloha Mobile will soon be available on the
iOS platform. Operators will also be able to use iPads, iPad minis, and iPod Touch / iPhone devices to run Aloha Mobile.
The ultimate in flexibility – if desired, Aloha Mobile could be deployed on both hardware platforms in the same location.
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